
 

 
 
 
 

 
POSITION DESCRIPTION 

 
 
Position Fitness & Wellbeing WIL Coordinator 

Position Number A003068 Level/Classification 6 

Reports to Fitness & Wellbeing Coordinator 

Unit Murdoch Active 

Directorate Property, Development and Commercial Services Office 

Positions Supervised WIL Students and Student Volunteers 
 

 
Position Purpose 
 
The Fitness and Wellbeing WIL Coordinator will support the Fitness & Wellbeing Coordinator 
assist with the day to day operations of the Murdoch Active associated exercise and well-
being programs delivered on Murdoch University campuses. The Fitness and Wellbeing WIL 
Coordinator is to coordinate a team of WIL students and volunteer students to deliver and 
develop appropriate programs and services in line with Murdoch Active Strategic Plan. 
 
About Murdoch University 
 
Murdoch University helps people discover how to make a difference, through education and 
research endeavour, and remains one of the most inclusive universities in the country, 
providing students with quality education and recognised academic standing within an 
engaging and caring environment. We are a university for all, irrespective of background and 
social standing with a focus on social equity, self-direction and freedom of thought and belief.  
 
With strong links to government, business and the community, Murdoch University helps 
people discover how to make a difference. We are a young, innovative and enterprising 
university with more than 23,000 students and 1,700 staff across Perth, Singapore and Dubai.  
We are committed to high quality education, innovative research, and strong community 
engagement both locally and internationally. 
 
Our Strategic Plan and Future Horizon 2017-2027 outlines an ambitious blueprint for 
development and growth, with a focus on one purpose: to be a creative force for current and 
future generations. 
 
We are clear about our two core goals: to educate free thinkers who thrive in society and are 
sought after by employers; and, to provide life changing solutions for the world’s big 
challenges through our outstanding translational research and innovative practice. 
 
 
 
 

http://www.murdoch.edu.au/_document/About-us/strategic_plan_future_horizon_2017-2027.pdf
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About the Work Area 
 
Murdoch Active provides students, staff and the broader Murdoch University community with 
opportunities to engage in quality sport and recreation programs, facilities and services to 
support the development of each individual’s health and well-being.  Murdoch Active also 
provides support to the teaching, research and commercial activities of Murdoch University.  
 
The objective of Murdoch Active is to plan and deliver sport and recreation programs that 
enhance the student experience, provide opportunities for students, staff and the broader 
community to represent and or engage with the University and to maintain connection with 
the University.  
 
Murdoch Active delivers its range of programs and services through the Active Gym,Sports 
and Recreation Hall, indoor and outdoor courts as well as the external playing fields. 
 
Reporting Relationships 
 
 

 
 
Key Responsibilities/Duties 
 
In conjunction with the Fitness and Wellbeing Coordinator, the Fitness and Wellbeing WIL 
Coordinator’s duties include the following: 

1. In conjunction with the Manager, Coordinate the recruitment, training, development, and 
assessment of all WIL & Volunteer students required to deliver Fitness Centre, Group 
Fitness and Wellbeing Programs 

2. Assist the day-to-day operational management of Murdoch Active Facilities and 
associated campus sites. 

Sports and 
Recreation Manager

Fitness & Wellbeing 
Coordinator

Fitness & Wellbeing 
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WIL & Volunteer 
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3. Provide line management to a team including (but not limited to) WIL & Volunteer 
students.  

4. Assist the maintenance and cleaning of all recreational facilities equipment as per 
Murdoch Active management requirements to maintain the safety and hygiene of 
equipment. 

5. Coordinate through WIL & volunteer students, member services including fitness testing 
and appraisals, membership sales and renewals. 

6. Assist through WIL & volunteer students in developing and maintaining an effective 
retention program based on staff interactions with clients.  

7. Assist through WIL & volunteer students to help plan, develop and maintain a quality and 
current group fitness timetable and a variety of engaging fitness and wellbeing programs, 
activities and events that best satisfy current members and attract new members.  

8. Establish internal and external health and wellness providers, network groups and 
champions through liaison and collaboration with community and industry 
groups/organisations to support health promotion programs. 

9. Work collaboratively with the University’s Marketing Team to organise and promote 
ongoing engagement opportunities, for example group fitness class release launches, 
member challenges, social events etc. 

10. Work collaboratively with other areas of the University focused on wellbeing initiatives to 
organise and promote ongoing events and engagement opportunities, for example ‘R U 
OK Day’ etc. 

11. Actively promote Murdoch Active and The Active Gym through external events like Open 
Day.  

12. Establish budgets including all income generation, cost of sales and budget expenditure 
associated with the delivery of fitness and wellbeing programs. 

13. Prepare monthly reports for the Manager on facility usage, income/expenditure, 
profitability, debt across area of responsibility. 

14. Ensure clients have correct and safe exercise techniques with all appropriate equipment.  
15. Ensure that Murdoch Active provides a safe environment for staff, members and visitors.  
16. Update and develop policies and procedures related to the portfolio area. 
17. Undertake other duties and activities which the incumbent might reasonably be expected 

to do, and which are consistent with the accountabilities and responsibilities as listed 
above. 

 
Selection Criteria 
 
Essential  
 

1. A tertiary qualification in a relevant field, or an equivalent combination of relevant 
experience and/or education and training.  

2. Demonstrated experience in stakeholder and customer relationship management. 
3. Experience in the supervision of staff, including direct reports, casual staff, and 

volunteers. 
4. Experience delivering outcomes within resource allocation and budget. 
5. Demonstrated leadership and people management skills. 
6. Effective organisational and time management skills. 
7. Effective written skills, verbal communication, and customer service skills. 
8. Ability to demonstrate initiative and flexibility. 
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9. Demonstrated competence in the use of computers and a good understanding of their 
application in the sport and recreation industry. 

10. Proven proficiency in cash handling and EFTPOS transactions    
11. Demonstrated event management and coordination from concept to delivery. 
12. Previous sport/fitness experience in a tertiary education environment.  
13. Experience in Personal Training and Coaching. 
14. Proven experience in operating a Jonas Leisure membership database (or similar) with 

effective computer skills.  
 

Desirable  
 

1. Previous experience in a tertiary environment. 
2. Sound knowledge of the university and/or university sports sector.  
3. Proven experience in operating a Jonas Leisure membership database with effective 

computer skills. 
4. Current Senior First Aid Certificate 
 

Work Requirements 
 
1. The occupant of this position will be required to undertake a criminal record check in 

accordance with the University's Employee Background Checks Procedure.  
2. Occassional overseas/interstate travel/travel within the state may be required. 
3. Some work at other campuses may be required. 
4. Some after-hours work may be required. 
5. Occassional weekend work. 

6. Current Driver’s License. 

7. Current Working with Children Check 
8. Current First Aid Certificate 
9. Ability to work outside of normal office hours when required. 
10. This role has been identified as requiring mandatory COVID19 Vaccination. You will be 

required to provide evidence of appropriate vaccination for COVID-19 in accordance 
with the relevant government mandate (or formally granted medical exemption) to be 
employed in this position. 

 
Guiding Principles and Values/Code of Ethics and Code of Conduct 
 
The founding principles upon which Murdoch University was established continue unabated 
today. We continue to be guided by the principles of: 

• Equity and Social Justice  
• Opportunity  
• Sustainability 
• Global Responsibility  

 
These Murdoch principles come to life through our culture as evidenced by being an institution 
where the following are clear: 

• Integrity  
• Respect and Diversity  
• Purpose  
• Excellence and Future-focus  
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All staff will comply with the University’s Code of Ethics and Code of Conduct and demonstrate 
a commitment to its Equity, Diversity and Safety principles and the general capabilities of 
personal effectiveness, working collaboratively and demonstrating a focus on results.  
 
All Staff are to complete a Development Review Annually.  Details of the University policies 
on Development Review can be accessed here. A Commencing Development Review should 
be completed within 3 months of commencement. 

https://policy.murdoch.edu.au/dotNet/documents/?docid=855&mode=view

